Seattle BIKE PORT Pioneer Square

PAY PER USE (PPU) PARKING POLICY

Seattle BIKE PORT Pioneer Square customers are provided with the protection from theft and
vandalism that comes with using a secure facility. With a Pay Per Use (PPU) Customer Service
Plan, you also get the convenience of paying only for the amount of time you choose to park,
24/7, as long as you keep PPU purchases active on your account.

The PPU Plan can be used only for short term parking. Also, PPU parking longer than same
day and/or one (1) night must be paid in advance, using the card reader and a registered
access card key.

The following are the intended uses for the PPU plan:

Parking for single day events during evening and weekend hours

Storage while traveling from, or through Seattle (14 consecutive days or less)
Parking while visiting Seattle

Parking overnight as needed and infrequent commuting

This is how PPU works whenever you park your bike:

If you park when the facility is locked (weekends, holidays, and weekdays between the hours of
5pm and 9am), a card key is the only way to gain ‘entry’ when you park your bike, and when
you return to pick it up. At a minimum, you will come through the door twice: first to park, and
then to return and pick up your bike.

With the PPU Plan, when you purchase a block of ten (10) PPU, 20 ‘entries’ are loaded onto the
card to cover the two ‘entries’ needed to park once. Two (2) ‘entries’ through the locked door
count as 1(one) PPU, and as every ‘entry’ on your card unlocks the door, the card reader
deducts one (1) from the total loaded onto your card.

If you leave your bike parked for more than one night between the time you first entered and
when you return (not more than 14 consecutive days), you must swipe your card two (2) times
for each night in advance. Be sure to leave at least one PPU on the card if you need to re enter
the locked facility.

PPU Customer bikes left overnight without payment will be considered abandoned.

Remember, daily parking is free during our regular business hours, Monday through Friday,
9am to 5pm. It is important that if you enter and/or leave when the door is unlocked, you must
use your PPU to pay for the secure parking you purchased with your service plan. Just swipe
your card key at the door twice for every overnight your bicycle will be parked.

The card key system will count down your PPU until they are used up, and the card will stop
working if no new PPU are added. Anytime your PPU are low, or to have your card reactivated
with new PPU, you must purchase a minimum of 10 uses (one block). Purchases can be made
using either online credit card payment, or cash, check, or charge at the facility during business
hours.
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